
Finding care options is now easier
Our Find Care tool helps you find doctors and compare costs

Choosing a provider who is right for you makes a difference — and choosing a provider in your plan can help you manage 
your health care costs. You can easily find high-quality, cost-effective care using our Find Care tool on anthem.com. 

What Find Care can do for you 

The Find Care tool brings together details about doctors, hospitals, labs, and other health care facilities in your plan. 
You can quickly compare what’s important to you, like cost, location, and office hours. 

How to find care in your plan’s network

Visit anthem.com/find-care.

In the text box under Use Member ID for Basic Search, 
enter the three-letter prefix for your plan/network:

} For the In Network Only Plan, use prefix E7F for the
National Blue High Performance Network Non-Tiered
(BlueHPN Non-Tiered).

} For the Choice Plan or  High Deductible Plan, use the table

to the right to find the prefix for the state in which you live.

Choose Continue.

Choose who you would like to see. You can search for 
a doctor nearby or a specific doctor by name. 

Search for providers  
and facilities in your  
plan by name, specialty, 
or procedure. 

Compare costs for  
health care services  
based on your plan 
coverage and network.

Find providers near  
you and explore virtual 
care options.

Review details about doctors, 
such as their specialties,  
gender, languages spoken,  
and contact information.

State in which 
you live

For care at home, select the 
three-letter prefix:

If traveling out 
of state, select:

Arizona ZZC Blue Alternative (Select Network)

Washington DC/ 
Maryland/ 
Northern Virginia

WMS BlueChoice Adv Open Access  
(Select Network)

Florida YCQ NetworkBlue (Select Network)

Georgia

Missouri –  
Kansas City

Missouri – St. Louis

WMX Blue Open Access POS (Select Network) 

WNA Preferred Care Blue (Select Network)   

WMZ Blue Access Choice (Select Network)

New Jersey C3J Horizon Managed Care (Select Network)

New York C6K Blue Access (Select Network)

Tennessee ZVC Network S (Select Network)

All other states CTR National PPO (BlueCard PPO)

We’re ready to help you

If you have questions, you can reach us by calling your 
Citi Health Concierge at 855-593-8123, Monday 
through Friday, from 8:30 a.m. to 8 p.m. ET. 
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The convenience of a mobile experience

It is simpler to use your benefits when you have access to 
everything you need to know about your plan — including your 
medical information — in one secure location. Search for doctors, 
hospitals and other health care professionals on your smartphone 
or mobile device. Download the Engage Wellbeing app to view and 
manage your benefits. Engage is available for Anthem members 
following enrollment.

For Choice Plan or High Deductible Plan:

Anthem Blue Cross and Blue Shield is the trade name of Anthem Insurance Companies, Inc. Independent licensee of the Blue Cross and Blue Shield Association. Anthem is a registered trademark of Anthem Insurance Companies, Inc. 
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CTR National PPO 
(BlueCard PPO)

https://urldefense.com/v3/__https:/www.anthem.com/find-care/?alphaprefix=ZZC__;!!Jkho33Y!mYXsAXWeMO7BShrBijKHrng7KNSHmC9IrED8bYfC_dkP902tY3PAcujXKTVuECv3n9_4IEecpIxYLeKh-Aqg$
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https://urldefense.com/v3/__https:/www.anthem.com/find-care/?alphaprefix=YCQ__;!!Jkho33Y!mYXsAXWeMO7BShrBijKHrng7KNSHmC9IrED8bYfC_dkP902tY3PAcujXKTVuECv3n9_4IEecpIxYLfgtzh4U$
https://urldefense.com/v3/__https:/www.anthem.com/find-care/?alphaprefix=WMX__;!!Jkho33Y!mYXsAXWeMO7BShrBijKHrng7KNSHmC9IrED8bYfC_dkP902tY3PAcujXKTVuECv3n9_4IEecpIxYLe6sx9Nq$
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https://urldefense.com/v3/__https:/www.anthem.com/find-care/?alphaprefix=WMZ__;!!Jkho33Y!mYXsAXWeMO7BShrBijKHrng7KNSHmC9IrED8bYfC_dkP902tY3PAcujXKTVuECv3n9_4IEecpIxYLa8WnzpZ$
https://urldefense.com/v3/__https:/www.anthem.com/find-care/?alphaprefix=C3J__;!!Jkho33Y!mYXsAXWeMO7BShrBijKHrng7KNSHmC9IrED8bYfC_dkP902tY3PAcujXKTVuECv3n9_4IEecpIxYLWQmNhbE$
https://urldefense.com/v3/__https:/www.anthem.com/find-care/?alphaprefix=C6K__;!!Jkho33Y!mYXsAXWeMO7BShrBijKHrng7KNSHmC9IrED8bYfC_dkP902tY3PAcujXKTVuECv3n9_4IEecpIxYLV74PX5h$
https://urldefense.com/v3/__https:/www.anthem.com/find-care/?alphaprefix=ZVC__;!!Jkho33Y!mYXsAXWeMO7BShrBijKHrng7KNSHmC9IrED8bYfC_dkP902tY3PAcujXKTVuECv3n9_4IEecpIxYLeO4O1uM$
https://urldefense.com/v3/__https:/www.anthem.com/find-care/?alphaprefix=CTR__;!!Jkho33Y!mYXsAXWeMO7BShrBijKHrng7KNSHmC9IrED8bYfC_dkP902tY3PAcujXKTVuECv3n9_4IEecpIxYLRIo3mHc$
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